


West Cumbria MRWS Partnership 
Ensuring Accessibility

Access is about providing people with equal opportunity to participate fully in whatever is being offered, and meeting the access needs of disabled people and those who have specific access requirements means that accessibility is improved for everybody.
Meeting people’s access needs should be done in a positive and affirmative way, which should be reflected in the language the Partnership uses when discussing access requirements.  All disabled people are individual and will therefore have different needs at different times. People with the same impairment/condition may manage it very differently and also have different access needs.  
With respect to the accessibility of Partnership meetings and other aspects of engagement in the MRWS process, the Partnership has therefore considered the following range of flexible measures which aim to maximise accessibility: 
Communication
· All Partnership documents can be offered in different formats – electronic and printed.  Word documents are often easier for people who use screen readers so these are offered as an option, as are large print, audio, braille and community language translations of documents. 
· The services of a palantypist or British Sign Language interpreter can be made available for any of the Partnership’s meetings or events if requested in advance.
· A microphone and speaker system is used at Partnership meetings (and other events where appropriate) to aid hearing of presentations and discussions.
· Venues are asked to make an induction loop available, either a built in or portable system.  Where this is not possible we will make every effort to hire a system on request.   
· Invitations to meetings will make it clear that people can request assistance to ensure their access requirements are met, whether in relation to communication, physical access or dietary requirements.

Meeting locations and venues
Location can be a barrier to participation, especially in areas with a geographically dispersed population such as West Cumbria.  This is one of the reasons that the Partnership aims to hold its meetings and events in a range of places around Allerdale and Copeland.  Mindful of this aim, the Partnership also seeks to use venues that meet as many as possible of the following criteria:
· All venues are checked for suitability for people with mobility impairments including wheelchair users.  Wheelchair access is a requirement, as are accessible toilet facilities.
· Accessibility by public transport.
· Suitable/convenient parking, including parking close to the entrance for disabled people.
· As indicated above, venues are asked to make an induction loop available, either built in or portable.  Where this is not possible we will make every effort to hire a system on request.   
· Natural lighting is preferred as this is beneficial to many people with visual impairments. 
· Signage should be clear, with evacuation procedures explained at the start of meetings, including, where applicable, the procedures for people with mobility impairments including wheelchair users. 
· Where catering and refreshments are provided, a range of food is provided to meet the majority of dietary requirements.  Any specific requirements will be catered for on request.

We are conscious that it is not possible for us to always use venues that meet all of these criteria.  If you would like any specific information about physical access or other factors in relation to a specific venue please do contact us.

The Partnership also offers assistance with transport where this will enable people to attend its meetings and events, either financial assistance e.g. payment to cover train/bus fare, mileage and/or taxi fares if notified and agreed in advance, or practical assistance where possible e.g. arranging a lift.

Conduct of meetings and events
· Attitude is an important factor in ensuring access.  Staff supporting Partnership meetings and events aim to make sure that all participants, whether Partnership members or members of the public and stakeholders, are welcomed and feel comfortable at meetings. This approach means that people feel more able to make requests to ensure their access requirements are met so that they can therefore participate fully.
· Timing can be a critical factor for some groups of people such as those who need to take medication at a certain time e.g. after food.  The Partnership makes every effort to publish the agenda for meetings ahead of time to enable people to plan ahead, and makes every effort to adhere to timings for meetings e.g. lunch, other breaks and the end of the meeting. 

[bookmark: _GoBack]The Partnership is keen to work in an accessible way in all of its work.  If there is anything further we can do to meet your access requirements, or you would like further information, please contact us by email at contact@westcumbriamrws.org.uk or call us on our free phone number 0800 498 8912. 
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